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TITPABHJIA
Npea0CTaBJIEHHS MIATHBIX MeauuHHCKHX yeayr B 000 JIALl «<ABanenHa»

1. O6mme nos10KeHHS

Hacrosimue mnpaBuia paspaboTaHbl Ha OCHOBaHWH mocraHoBieHus IIpasutensctBa PP ot
11.05.2023  Ne736 «OBb  VYTBEPXJIEHWW  TIPABUJI  TIPEJOCTABJIEHUA
MEIUIIMHCKUMU OPIAHU3ALIMAMU TUIATHBIX MEIUIIUHCKUX VYCIIVT,
BHECEHUM U3MEHEHUI B HEKOTOPBIE AKTHI [IPABUTEJIBCTBA POCCUICKON
OEJIEPAIIMKA W TIPUSHAHUN VTPATUBIIMM CUIIY TIOCTAHOBJIEHUA
ITPABUTEJILCTBA POCCUMCKOMN ®EJEPALIMU OT 4 OKTSABPS 2012 T'. N 1006»

1.1.IlpaBuna mnpenocraBieHus IUIaTHRIX MeauumuHCKuX yeayr B 00O  «JleuebHo-
JAMAarHOCTHYECKHH LEeHTp «ABHUeHHa» (manee [IpaBuia) ABIAIOTCS OpraHU3alHOHHO-
IPaBOBbIM  JIOKYMEHTOM, pErJIaMEHTUPYIOIIMM  OKa3aHHE IMAalMeHTaM  IUIATHBIX
MEIUIIMHCKUX YCITYT.

1.2.Hacrosmue npasuia pa3paboTaHbl B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoi
Denepanun.

1.3.IlpaBuna pa3paboransbl B LEIAX peaTn3alluy MpeayCMOTPEHHBIX 3aKOHOM MpaB MalMeHTa U
co3/iaHusi Haubosiee GaronpUsATHBIX BO3MOYKHOCTEH OKa3aHUs MAIlMEHTY CBOEBPEMEHHOMH
MEJMLUMHCKOH  ITOMOIIH.

1.4.ITpaBuna pasmemarorcst Ui BceoOIIEro 03HAKOMIICHHS Ha WH()OpMAlMOHHOM CTeHJe, a
TaKKe Ha caliTe KITMHUKY B ceTH « HTepHeT» www.avicenna-pushkin.ru.

1.5Ilpu obpamennu B OOO JIJI] «ABHLUEHHa» TMAIHEHTHI W IIOCETUTENH OO0S3aHbI
03HAKOMHTECS ¢ HacTosIMMU [IpaBunamu.

2. Ilopsiaok npegocTraB/ieHHs MJIATHBIX MEIHIHHCKHX YCJIyT.

2.1.0Opranu3anus npeaBapuTeIbHON 3allMCH MAMEHTOB Ha MPHEM K BpadaM OCYIIECTBIISETCS
MPH UX HEMOCPEACTBEHHOM OOpaIlleHHH K aAMHHUCTPATOpY WM 1o tenedponam: (812)717-
82-17, +7(981)886-84-68, a Taxike uepe3 calT MEAMLMHCKOH OpraHu3allid B CETH
«nTepHeT» www.avicenna-pushkin.ru.

22 Jlaty wu BpemMs Ha MJAHOBBIA TNpHEM MAaIMEHT BHIOHpAaET U3 NPEATOKEHHBIX
aJIMHHHCTPATOPOM CBOOOIHBIX BPEMEHHBIX HHTepBaJIoB. [IpH 3anucu Ha NIaHOBEIH MpHEM
nanuueHT o0s3aH NPeAOCTaBUTh AAMHHHUCTPATOPy HOMEpP KOHTAKTHOroO TejledoHa JyIs
UH(OPMHUPOBaHHS MAIMEHTA O HEMPEABUACHHOM H3MEHEHHH JaThl H BPEMEHH IpHeMa.

2.3.JTanueHTs! ¢ HEOTI0XKHBIMH COCTOSIHUSIMU 3alTMCHIBAIOTCA B ZIEHb OOpallleHHs K Bpayy Ha
Onmxaiimee cBo6oaHOE BpeMs. Bpau oka3siBaeT HEOOXOAHMBIH 00BEM TOMOIIH JJIS CHATHS
HEOTJIOXKHOro cocTosiHus. [Ipu HeoOXOAUMOCTH JONeUHBaHUE OCYLIECTBISIETCS B MOPSIKE
3allUCH Ha TUIAHOBBIH NIPHEM B PETHCTpaType.

2.4.B ciydae omo3naHMs WIM HESBKM Ha 3apaHee Ha3HAYEHHBIH MpHEM NauueHT 00s3aH
npeaynpeauTs 00 3TOM aIMHHUCTPATOPa YA0OHBIM ISl HEr0 crocoboM He MeHee ueMm 3a 24
qaca.




2.5.B ciaydae omo3jiaHus NalMeHTa Ha mpueMm Gonee yeM Ha 15 MHHYT, Bpad HMEET MpaBo
OTKa3aTh B TpHeMe, a aAMMHHCTPATOp HMEET NpaBO INEPEHECTH BpeMs IpHeMa Ha
OnmKaliIyio CBOOOAHYIO IaTy ¥ BpeMsi.

2.6.B ciayuyae HempeIBHICHHOTO OTCYTCTBHs JieHallero Bpa4a H ApYTHX ype3BbIYai HbIX
0BCTOATEBCTE, AJAMUHHCTPATOp MNpeAynpexjaaer o6 OJTOM NauueHTa MpH NEepBOH
BO3MOJKHOCTH 10 KOHTakTHOMY TenedoHy, yKa3aHHOMY MAlMEHTOM I[pH 3alkicH Ha
[IAHOBBIH TIpHeM, a NpH ABKE NALMEHTA MEPEHOCHT BpeMs Npuema Ha Omukaiuryio
cBOOOIHYIO 11aTy.

2.7. Tlaupentsl, OOpAaTHBIIMECS B PETMCTPATypy C HENBIO IUIAHOBOrO O0OCIENOBAHMS 6e3
TIpeIBAPUTENLHOMN 3alHCH HA IPUEM, MOTYT ObITh IPUHATEI B 1€HB oOpaieHus TOIBKO MpH
HAJIMYHK y Bpauel cBOGOAHOTO BpeMEeHH B pacnucanuu. [Ipi oTCyTCTBHH JaHHOTO yCIOBHA
aIMHHHUCTPATOP UMEET NPAaBO HA3HAYMTH IPHEM HA IPYTOH JCHB.

2.8.Jl1st opopMIeHHS HEOOXOUMBIX MEAMIIMHCKHX IOKYMEHTOB Ha I1aHOBBIH PUEM MALUEHT
ABJISETCA B PETHCTPATypy HE MEHEe YeM 3a 15 MUHYT 10 Ha3HAYE€HHOTO IpHemMa.

2.9. IIpyu nepBUYHOM OOpAIIEHHH B PETHCTPATYpPy NALMEHT 00513aH NPEIOCTaBUTh CIIEAYIOLIHE
JOKYyMEHTBI:

a) moceTuTeH, 00CTy/KMBaEMBbI€ 3a CUET JIMYHBIX CPEACTB!
- TOKYMEHT, Y/IOCTOBEPSIONINI IMYHOCTB (AcIopT);

- CHUIJIC,

6) moceturenu, obciyxuBaemsie no nporpamme JIMC:

- IOKYMEHT, YA0CTOBEPAIONIMI TMYHOCTD (I1aCTOpT);

- [Tosmc 10GPOBOIBHOTO MEIUIIHHCKOIO CTPaXOBaHHS;

- CHUJIC.

2.10. IIpH MOBTOPHBIX TOCEIIEHHSX NALMEHTHI NMPEIBABIIOT AOKYMEHT, YIOCTOBEPSIOUIHH
JIMYHOCTH (Macnoprt), a npu HeobxoaumoctH nojuc JIMC.

2.11. TTaueHT MpeNoCTaBseT Bce HEOOXOAMMbIE JOKYMEHTBI NPH NEPBUYHOM OOpalleHHH B
perncTpaTypy A1 opOPMIEHHAS 3NEKTPOHHOM MEIMIIMHCKOH KapThl IALHEHTa (1anee OMK).

2.12. Ipu odopMiIeHHH SMEKTPOHHOM MEIMUMHCKOH KapThl MAIMEHT 3aM0HACT COrjlacHe Ha
06paGoTKy MepCOHANBHBIX JaHHBIX, J0rOBOP HA OKa3aHHE IIATHBIX MEAMIMHCKUX yCIyT.
Jlorosop ¢ ITaimenToM 3aKIodaeTcs B 2-X SK3eMIUISpax ¢ NPe0CTaBIEHHEM OTHOTO U3 HUX
NaIMeHTy.

2.13. TlanueHT OXKHAAET BpeMs IPHEMa B XO0JUIE ME/IMIMHCKOM opraHu3aiyi. B kabuHeT BXOAUT
TOJIBKO IO MPUTJIALICHHIO Bpaya.

2.14. C uenamMu Ha MeJMIMHCKHE yciayrd, okaseBaemMbiMu B OOO JIILI «ABuiueHHay,
TALHEHTH] MOTYT O3HAKOMHMTBCS HA caiiTe OpraHH3alliy M Ha MH(QOPMALMOHHOM CTOHKE B
XOJLIe KIIMHUKH.

2.15. Onata MeOUUMHCKMX ycayr mnpoumssomutcs B kaccy OOO JIJIL «ABuuenHa» 3a
HAJTMYHbIHA ¥ Ge3HANMYHBIM pacyeT (Yepe3 TepMHHAI) C MPEAOCTaBICHHEM 4YE€Ka, a TAKKe
BO3MOJKHA OIUIaTa 1o 6e3HanmuuHoMy pacyery npu npueme no JIMC.

3. TexHoJOrHs 0Ka3aHHA MJIATHBIX MEAHIHHCKHX YCIyr

3.1.INaumenT coobmaer neyaiieMy Bpady BCIO HH(OpMaLHIO, HEOOXOAUMYIO /ISl TIOCTaHOBKH
JMarHo3a, MpOBEJCHHs MMArHOCTHYECKHX H JIe4eOHBIX MEpONpHUATHH; HHYOPMHUpPYET O
IIPMHAMAEMBIX JIEKAPCTBEHHBIX CPEJICTBAX, IIEPEHECEHHBIX 3a00/1CBaHMUAX, 3BECTHRIX EMY
aUIEPrHYeCKHX PeaKiusaX H NPOTHBOMOKA3aHUAX.

3.2.JlanuenTam, UMEIOMUM comarudeckuie 3aboneBaHus (OpoHXMAIbHAsA acTMa, THNEPTOHMS,
caxapHblil quabeT, ¥ Ap.) HEOOXOAUMO UMETh NMpH cebe MEUKAMEeHThI, PEKOMEH/I0BaHHbBIE
COOTBETCTBYIOUIUM JI€HAIIUM BPauyOM.

3.3.ITocnie pashsCHEHHs Bpaya MAUMEHT [OANMCHBACT MH(POPMHUPOBAHHOE HOOPOBOJIBHOE
corjacue Ha MEeJUIIMHCKOE BMEIIATeIbCTBO HIIM OTKa3 OT MEIMIMHCKOrO BMELIATE/IbCTBA.



Jo6poBobHOe WHGOPMUPOBAHHOE COTJIACHE Ha MEIMIMHCKOE BMEIIATENLCTBO ABIACTCS
HEe0OX0IMMBIM YCJIOBHEM JUIs Havasa OKa3aHus MEJMIMHCKOW ITOMOIIIH.

3.4.Ilauuent o0s3aH 03HAKOMHUTHCS ¢ PEKOMEHIOBAHHBLIM IIJIAHOM JIEYEHHS U IIPH COIJIaCHH C
HHM — 100POCOBECTHO ero cobIoaTh.

3.5.Ilpu W3MEHEHHH COCTOSHHS 3[0POBbS B IPOLECCE IHArHOCTHKH H JICYCHHs MALUEHT
HeMeUIeHHO HH$opMupyeT 00 3TOM Jieyallero Bpaya.

3.6.]TanieHT He BIpaBe BMEIIMBATHCS B JIEHCTBHS JIEHANIEro Bpaya, OCYMIECTBIISATH HHEIE
JEHCTBHS, CIIOCOOCTBYIONIME HAPYIIEHUIO OKa3aHHsl MEAMIMHCKON ITOMOLIH.

3.7.Haxox/eHHe CONpOBOXKAAIOMKX IWIl B KaOwHere Bpaya 3ampemaercs. B cmydasx
¢u3ryecKol HeaeecrnocoOHOCTH MalHeHTa JOMYCKAeTCsl HaXOXICHHE COMPOBOXKIAIOINX
JMI B KaOMHETEe Bpada TOJIBKO C pa3pelleH s JIeHallero Bpaya U IIpH yCIOBHH BBITOJIHEHHUSA
BCEX €ro yKa3aHHii.

3.8.Jlevamumii Bpay UMeeT MpaBO OTKA3aThCsl OT HAONMIOJCHHS M JICYEHHS MALMEHTA B CITydYasx
HecoOJIIOJIeHUsT TIaWeHTOM HacTosmux IIpaBui, a Takke, €ClIM 3TO JICYCHHE HE
COOTBETCTBYET TpeOOBAaHMUAM CTAaHIAPTOB U TEXHOJIOTHH, MOKET BHI3BATh HEXKENIATEIbHbIC
MOC/IEACTBAS WIA B CIOy4ae OTCYTCTBHS MEIMIMHCKHX IOKa3aHWH Ul JKEJaeMoro
ManHeHToM BMemareabera. OTKa3aTh B HCIOJHEHHH MEIHIHHCKHX YCIYyT MalHeHTy 6e3
KOKOM-THO0 FOPHAMYECKOH OTBETCTBEHHOCTH IIPH HAJIMYMH Ha MOMEHT obpamieHus
MPOTHBONOKA3aHUH, INpPH HAXOKACHHM TalMeHTa B COCTOSHHM  &JKOTrOJIBHOIO,
HAPKOTHYECKOTO MM TOKCHYECKOrO ONbAHEHHS, a TaKKe B CJIy4ae OCYIIECTBIICHHS
MAalUEHTOM JEHCTBH, HApYLIAIOMMX OOIENpHHATEIE HOPMBbl MOPAIH U HPaBCTBEHHOCTH,
CaHHUTAPHO-3MHIEMHYECKHH PEXUM, YTPOKAIOIIHX JKH3HHU U 3/10POBBIO IIEPCOHAA, TPETHUX
JMI, WMYIIECTBY  MEAMLMHCKOM  OpraHM3allMH, TNpH  OCKopOHTensHOM MO0
YHHUYMKHATEILHOM cTHIe o0meHus ¢ meauuackum nepcoranom OO0 JIJIT « AurieHHay.

4. Tlopsiaok pazpemeHusi KOHQIHKTOB

4.1.B cilyyae BO3HHKHOBEHHS KOHQIMKTHBIX CHTyaluH, MalMeHT (WM €ro 3aKOHHBIH
MpeCTaBUTEIb) HMEET [PaBO HEMOCPEACTBEHHO 0OpaTHThCS K IJIaBHOMY Bpady (COIJIacHO
rpaduka npuMa rpaxiaaH).

4.2.Tlpu nu4yHOM OOpAlNCHHH MALMEHT O00s3aH MPEABABHTH JOKYMEHT, YAOCTOBEPSIOIIMHA
nuuHocTs (macnopt). Coaepxanuie ycTHOTo oOpaleHus 3aHOCHTCA B Ky pHa « PerucTpanuu
oOpalueHui NaueHTOB.

4.3.T1pu ycTHOM OOpallieHHH, OTBET Ha 00pallleHHE C COrIacHs 3aHHTEPECOBAHHOTO JIHIIA MOXKET
ObITh JaH B YCTHOM (Gopme B XOjA€ JHYHOrO NpHeMa. B OCTalbHBIX CiIydYasX HaeTcs
[MCHMEHHBIN OTBET 110 CYIIECTBY MOCTABIECHHBIX B 00pallleHHH BOIIPOCOB.

4.4 JlaupeHT B CBOEM IMCBMEHHOM OOpalmieHHH B 00s3aTelbHOM IMOPSIKE YKa3blBaeT
HaMMEHOBAaHME YUPEXKICHHs, B KOTOPOE HallpaBJIsieTcs: MUCbMEHHOe ofpaiienue, GpaMuiIuio,
MM$, OTYECTBO JOJKHOCTHOTO JIMIIA, €r0 JOJDKHOCTh, a TaKkKe CBOM (aMHIIMIO, MM,
OTYECTBO (KEJNATENbHO IOJHOCTBIO), MOYTOBBIH aapec, MO0 KOTOPOMY JOJUKEH OBITh
HANpaBjJeH OTBET, YyBEAOMIICHHE O I[epeajpecallid OOpalleHHs, H3JaraetT CyTh
IPeUIOKEHHS, 3aABICHHS MM KaI00Bbl, CTABUT JIMYHYIO MOAIKCH U JaTy.

4.5.ITuceMenHOE oOpalenne rpaxIaHuHa IMOJUICKHT PErHCTPallii B PACCMOTPEHHIO B IOPAJIKE,
YCTAHOBJIGHHOM 3aKOHOM. Permcrpanusi MHCBMEHHBIX obpamenuit mnpoussoaurcs OO0
JII] «ABunenna», mo azapecy: 196608, Caukr-IletepGypr, ropox Ilymxun, ymwna
Opamxepeiinas, nom 64, kaGuner Nel4. Bpems npuema: exemnesro ¢ 9-00 no 20-00.
Cy660Ta ¢ 9-00 1o 15-00. BerxoHO# — BOCKpECEHbE.

4.6.]TuceMenHoe obpainenue paceMaTpuBaercst He Gosiee 10 qHeH co JHS €ro perucTpanuy B
TNOPSJIKE, YCTAHOBJICHHOM JICHCTBYIOIINM 3aKOHO/IAaTe/ILCTBOM.

4.7.0TBeT Ha NMCbMEHHOE oOpalleH e, MOCTYIUBIIEE B a[[peC aAMUHUCTPALINH, HAIIPABJIACTCA
110 OYTOBOMY aJIpecy, yKa3aHHOMY B 0OpallleHHH.



5. OTBeTCTBEHHOCTD 32 HApyIIeHHEe NMPABUJI

5.1.ITanMeHT HeceT OTBETCTBEHHOCTh 3a MOCIEACTBHS, CBA3aHHbIE C OTKa30M OT MEAHIIMHCKOTO
BMEIIATEILCTBA, 32 HeCOOIOIeHUE yKa3aHuii (Ha3HaueHUH U peKoMeH1alui) MEAUIIHHCKIX
pabOTHHKOB, B TOM 4HCJIe HA3HAQYEHHOTO PEXHMa JICYCHHsS, KOTOpBIE MOIYT CHH3HTh
Ka4ecTBO MEAMIIMHCKOMN MOMOIIIH, MTOBJIEYh 32 COO0H HEBO3MOXKHOCTH €€ 3aBEPIICHHS B CPOK
WM OTPHUIATENIBHO CKa3aThCsl HAa COCTOSHUM 3/I0POBbs MAlMECHTA.

52.B ciyyae HapyuleHHsl TALMEHTAMA W WHBIMH TOCeTHTENsMH Hactosummx Ilpasui,
obmecrBennoro mnopsaka, corpyaaukn OOO JIALl «ABuueHHa» BIpaBe [elaThb WM
COOTBETCTBYIOIIHE 3aMe4aHusl, BbI3BAaTh COTPY/THUKA MOJIHLIMH.

5.3.BoCIpensTCTBOBAHHE OCYIIECTBICHHIO MPOIECCa OKasaHWs MEIMLMHCKOH MOMOLIH,
HEYBOKEHHE K COTPYyJHMKAM MEIMIMHCKOW OpraHu3aluH, JApYrdM NalUeHTaM |
IIOCETHTE/IAM, HapyIeH#e OGIIECTBEHHOTO MOPAIKA B 3/[aHKH, CTyKEOHBIX OMEILICHHSX, HA
TepPPUTOPHH, NMPUYMHEHHE MOPAIBHOTO Bpela NepCoHaly, MPHYMUHEHHE Bpela JCNOBOH
penyTaluH, a TAaKKe MaTepHaIbHOro yimepba ee MMYIIECTBY, BIEYET OTBETCTBEHHOCTD,
IpelyCMOTPEHHYIO 3aKOHOAaTeIbecTBOM Poccuiickoit Denepaunu.
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